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Customer Authentication Process
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Customer Authentication Process

111y If the customer information (Customer Name) were incorrect in the
PSP Database, then the customer shall contact his PSP to update and
modify his information in the PSP Databasc.

IV)  The Customer information to be passed by ASP to PSP is:

- Customer Name : 3 sections

- Mobile/PSTN Number.

- Nativnal/Passport Number

- SIM serial number (Mobile).
Service Type (CPS-IB, CPS-CB).

V) Corporates

Authentication letter from the authorized signatory of the line owner is
required to be presented to the PSP by the ASP or directly from the
customer to PSP depending on customer choice



